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Figure 2 
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Triggering event necessitates the 
sending of an email 
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Data processing software 
determines email body, subject, and 

address corresponding to 
triggering event 
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Data processing software 
accesses API and sends email 
body, subject, and address 
to the API 
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API accesses messaging software 
and instructs messaging software 

to broadcast or multicast a 
message containing the email 

body, subject, and address 
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Messaging software broadcasts 
or multicasts the message and 
messaging server receives 
and accepts the message 
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Messaging server uses email 
API to reformat the message from 
the format of messaging software 
to an email package 



312 



email API places email package 
into format compatible with 
email server 



EXAMPLE: 

email body: "URGENT: Traffic re-routing required." 
email subject: "Network Alert" 
email address: "joe.engineer@BellSouth.com" 



EXAMPLE (using TIB Rendezvous™ software): 
send.TIB.msg(broadcast, TIBsubjectheader, TIB. msg. body) 

a ' 

TIBsubjectheader = BellSouth.TIBMail.emailsubject 
email subject = "Network Alert" 



TIB. msg. body = ( email body, email address) 
email body = "URGENT: Traffic re-routing required." 
email address = "joe.engineer@BellSouth.com") 



EXAMPLE: 

MAPI(email body, email subject, email address) 
email body: "URGENT: Traffic re-routing required, 
email subject: "Network Alert" 
email address: "joe.engineer@BellSouth.com" 



314 -\ / Messaging server delivers the 
\Y reformatted email package to 
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V email to the email address v 



Figure 3 



